Greatwell

Homes

Fire Action Notice

When the Fire Alarms are tested each week, they will have a short ring
and then stop

e |If the alarm sounds then residents should remain in their flats unless: -

e The fire is in the immediate vicinity

e You are told to evacuate by the Fire Service

e If you are near the fire, then you should either move to an area the other side
of the next set of fire doors or through the nearest fire exit, whichever is the
nearest and safest course of action.

e Do not stop to collect personal belongings

e Please close any doors you have gone through to help prevent the spread
of fire

e DO NOT USE ANY LIFTS - if you are in the lift when the alarm sounds,
exit it and move to nearest final exit point.

e If you are in any doubt - it is safer to remain in your flat and await further
instruction from the Fire Service or Independent Living Officer.

e When the fire alarm is activated, the call will go to the control centre
(Tunstall).

e If they are unable to establish a satisfactory response from the flat i.e.,
confirmation that it is a false alarm due to burnt toast etc. the Fire Service will be
called, and they will attend.

e \When the Independent Living Officer is on site and the alarm sounds, they will
establish the location via the fire panel as where the fire alarm has been
activated.

If you have any concerns around Fire Safety, please contact our Responsible
Person — Kate Mulvaney on 01933 234450 or
customer.services@greatwellhomes.org.uk.
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