Fire Action

Greatwell

Homes

» Leave the room where the fire is straight away, then close the door
« Tell everyone in your flat and get them to leave. Close the flat entrance

door behind you

» Do not stop to collect personal belongings

» Do not stay behind to put the fire out

o If there is a lift — do not use

» Leave the premises by the nearest available exit
« Wait outside away from the building

 Call the Fire Service — dial 999

« The building is designed to contain a fire in the flat where it starts.
Therefore, remain in your flat and ensure the flat entrance door is kept
shut. - Should smoke start entering your flat from beneath the fire door place
a wet towel along the bottom edge

« Only leave if you are told to leave by the Fire Service

o If there is a lift — do not use
o If you are in any doubt - it is safer to remain in your flat and await further
instruction from the Fire Service

« Dial 999

« When the operator answers ask for the Fire Service

« Speak calmly and clearly giving the address of where the fire is and your

phone number

« Only hang up when the operator tells you to

If you would like this leaflet
translated, please contact
Customer Services on 01933
234450.

Aby otrzymaé ttumaczenie tej
ulotki, skontaktuj sie z biurem
obstugi klienta pod numerem
01933 234450
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